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Selected Clients

Industrial / Medical
Bayer Crop Science
Johnson & Johnson Medical
Baxter
Corning
FMC Biopolymer
Weyerheuser
BOSCH
Van der Lande
SIG
Bonfiglioli
Comau
General Motors
Comau (Fiat subsidiary)
Biohit
Trelleborg
Fortune 500
Unilever
L’OREAL
Proctor & Gamble
adidas
BHP Billiton
Novartis
Areva
Eastman
IKEA
Coca Cola
General Electric Inspection
Chevron Texaco
Pratt & Whitney
Pepsico

Level 23, Citigroup Tower,
33 Hua Yuan Shi Qiao Rd, Shanghai

Technology
HP
Nokia
Intel
CISCO Systems
Microsoft
UGS
Strategic Systems Solutions
(Hangzhou)
Realtek
UMC
Philips
National Instruments
IBM
ITRI
ISSI
Logistics

HSBC
OCBC
Standard Chartered
Trafigura

Tel:
Fax:

+86 21 6101 0486
+86 21 6101 0487

Allen & Overy
Ernst & Young
LEK Consulting
KPMG
BPP Publishing
Tishman Speyer
Associations, Non profit
British Chamber
British Consulate
Entrepreneurs Organization
Toastmasters International
Professional Speakers
Associations of China
Bencham Shanghai
Miscell

DHL
Global Supply Chain Council
CH2MHILL
Panalpina
Financial

Professional Services

MengNiu
The Edrington Group
Hilton Hotel
Four Seasons
SHL
Metro Cash & Carry
Sourcing
Eaton Global Sourcing
Mothercare
Polyconcepts
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“Many thanks for The One Minute Presenter. I am going on a trip and it is in my bag.”
Patrick Smidts, Managing Director, Easynet Asia Pacific

“On behalf of the Entrepreneur Organisation, I'd like to thank you for your excellent talk to the
Shanghai Chapter. I am busy reviewing the information you provided me and will pass a copy to Paul
who is looking for facilitators to work with us on our Sanya retreat in November.”
Graham Jeal, President, Shanghai Chapter of EO

“I just wanted to say a big Thank You! for all the knowledge you shared in the little while you spent
with us. You did say that you set yourself 2 goals before you came to do our presentation : a) To
help people; b) To have fun. Well, I know you achieved both the above! Your knowledge has
definitely helped me overcome a little of my fear; just need to put it into action now! And yes, we had
fun too. Thank you once again.”
Abigail, Executive Assistant, Marriott Hotels, Goa, India

“Thanks for your great support to our club last Saturday. Your training was very helpful. You showed
us that being humorous is not that scaring thing, it is a process which we can practice and learn. This
is really a great relief for us :-) And you set a living example to us that how to be a great leader by
giving unconditionally, which encourage us keeping moving forward. Hope we have more
opportunities to invite you to share with us more in the future.”
Olivia Xiao, President July-Dec. 2009, Lighthouse Shanghai Toastmasters club

“Hearty thanks to you for your helpful coaching. I really appreciate it, which will push me to do better
in my next few speeches and presentations. Thank you very much.”
Nicholas G., Business Management Trainee, adidas Greater China Head Office

“Thank you very much for all your efforts to the workshop last Friday. Your presentation was greatly
informative and truly practical. I believe all the guests enjoyed the workshop as I did.”
Angela Lock, Business Events Manager, The British Chamber of Commerce Shanghai.

“Thank you very much for the feedback. We have got very positive feedback from the participants.
They are quite satisfied with both the class intent and instructor. I will be very glad to work with you
in the future.”
Terry Hua, HP

Level 23, Citigroup Tower,
33 Hua Yuan Shi Qiao Rd, Shanghai

Tel:
Fax:

+86 21 6101 0486
+86 21 6101 0487

E-mail: greatservice@warwickjohnfahy.com
Website: www.warwickjohnfahy.com

9

“I want to send my sincere thanks to you for your presentation last week. All of my colleagues are
enjoy the presentation and I'm sure that it will help to improve their efficiency a lot. Thanks again
and let's keep in touch.”
Christophe Lajus, Area General Manager, Crowne Plaza Hotels Shanghai

“Thank you very much for your excellent presentation yesterday afternoon to the happy chappies of
the IBHS. In these troubled times it is always encouraging to note how we can keep the Owners
happy and your tips, suggestions and positive attitude shone through.”
William Hall, Chairman, International Branded Hotels Society

“We met yesterday at the 10th Anniversary of Shanghai No. 1 Toastmasters Club. Thank you very
much for your wonderful training. I have enjoyed every minute of your speech given that I was pretty
skeptical about most of coaches here in Shanghai in various industries over the past years. Please let
me know when and where I can attend your future courses¨! I'm not saying the free courses of
course. I will surely recommend you to my clients who might be interested in the public speaking
and business trainings.”
Adam Zhang, Star Translation Shanghai

“Warwick took a difficult position, in a newly emerging market, and created results, year after year.
The best thing about Warwick was that he was never dissuaded from his goals, no matter what the
market situation was. His approach and style set him a notch above the other's working in the field,
and his persistence brought home the results at the end of the day.”
June 5, 2006 - Zain T Dean, CEO, NCL was with another company when working with Warwick at Evolve New
Media

“I find Warwick to be a Great Visionary with fabulous foresight, AND a relentless worker at the same
time. His founding of the Professional Speakers' Association in China takes lots of courage, foresight,
and hard work. I admire Warwick's dedication to the cause, and will recommend him to anyone who
seeks to be a speaker/ trainer here in China.”
April 17, 2007 - C J Ng (cydj001@21cn.com), Manager - Marketing & Communication, Asia, Meridian IQ Asia
Ltd worked directly with Warwick at Professional Speakers Association of China

“Warwick is a true professional, a speaker who excels in his ability. His great attitude, leadership and
management qualities make him an asset to any business or project.”
October 10, 2006 - Richard Santoro hired Warwick as a Business Consultant in 2006, and hired Warwick John
more than once
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“Warwick is taking on the important role of pioneering the first Professional Speakers Association
(PSA) in China for charter membership. His extensive connections and experience in the world of
professional speaking/presenting/ training will surely lead PSA-China to a flourishing start. I have
worked with Warwick in organizing and presenting workshops on how to include humor in
presentations.”
January 30, 2006 - Matthew Bloomfield worked directly with Warwick at Professional Speakers Association
of China

“I am inspired by Warwick's passion in Toastmasters as a great leader and benefit a lot from his quick
thinking skills training in unprepared speech.”
January 22, 2006 - ZhenYu Lei, Application Development Manager, DSM worked with Warwick at
Toastmasters International

"Excellent communicator and leader in Toastmasters Shanghai Community. He is willing to help
people around him and motivate them to grow together."
December 7, 2005 - Marco Meng worked directly with Warwick at Toastmasters International

“A good speaker, a responsible mentor, an efficient planner, an excellent implementer! He can bring
any Toastmaster club to a President Distinguished Club!”
September 12, 2005 - Rebecca Hong, President Shanghai Leadership Toastmasters Club, Toastmasters
International worked directly with Warwick at Toastmasters International

“Warwick is a great communicator and true leader with passion.”
August 28, 2005 - Victor Yu, Product Manager, Saint-Gobain Abrasives worked indirectly for Warwick at
Toastmasters International

“I have had the pleasure of speaking at an event where Warwick also spoke. Fortunately for me,
Warwick spoke first, which meant the audience was lively, enthusiastic, and ready to interact when I
took the podium. Warwick believes strongly in what he does, and it shows.”
May 6, 2006 - Eric Meade was with another company when working with Warwick at TEAMSWORK

“Warwick is a person with substance and charisma. He is ready to help people.”
February 6, 2006 - Trant Ni was with another company when working with Warwick at TEAMSWORK

“He cares about clients. He knows what he is doing. He brings value to clients.”
September 12, 2005 - Rebecca Hong worked directly with Warwick at TEAMSWORK
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“Warwick's contribution to Toastmasters learning began in Taiwan. An award winning Toastmaster,
he was instrumental in launching Shanghai University's toastmasters club in 2003 before serving as a
driving force in opening other clubs in Shanghai.”
August 30, 2005 - Darren Paproski, Professor, Malaspina university

“The Best Speaker I have seen.”
August 26, 2005 - Wei Yi was Warwick client

“Warwick has presented his capabilities and professional skills very well when he was working in
Learning Dept E&Y. He designed very interesting and creative English learning courses for the
professional staff. We all enjoyed the courses very much. He was also willing to help staff in their
English skills whenever people needed help. He is very sociable and made a lot of friends in work.”
February 13, 2006 - Joanne Wang, Consultant, Accounting Firm worked with Warwick at Ernst & Young

“Today I spent over 3 hours on your website and learned a lot. Thank you for sharing your thoughts
with me!”
Liu Linkai (Leo), Manager of Environmental, Health and Safety , Bechtel China Engineering Inc.

“Your advice really worked and I could successfully transform my speech into an winning one. Thank
you for your support and will be back soon! “
Azuma Kiminari, Tyco Electronics, Japan.

“Warwick, A very big thanks for your help on the Treasure Hunt - it really was a lovely addition to the
day.”
Jane Prince, Special Events, British Chamber of Commerce in Shanghai.

“It was a privilege and honour to have you participate in the recent Asia Pacific Speakers Summit.
Your support played a big part in making it a success! I learned a lot from all of you and it was
indeed a joy to see you deliver your craft with such professionalism and pride.”
Norhidayah Hassan, Chairperson.

“These are really excellent learning materials for the participants to keep for their future references.
Please let me express my gratitude to you for your efforts that you put into design and delivery of the
Writing Course. Let's keep in touch”.
Iris Qin, HR Director, BHP Billiton
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“I wanted to extend my congratulations to you on being elected Chairman of the Council. I can't
think of anyone who deserves it more! Thank you for all that you do for our great organization. It
has been a pleasure working with you and I look forward to working with you in the future."
Nancy Langton, Director, Operations and Administration, Toastmasters International

“Thank you very much for your kind effort to help us in improving our performance and skills.”
Mr Del Liu, General Manager, Chevrontexaco

“Thank you for your enthusiasm for helping us to learn the skills. Your humor also had left us with a
deep impression. I think it will be welcome if there are more training on such topics. “
Ms Joy Liu, Treasury, Sino life Insurance

"Warwick is a wonderful team player, a person committed to personal excellence and someone who is
willing to go out of his way to make a difference. An awesome bridge to doing business in China."
Mr Dave Rogers, Chief Mentor Coach, XL Results Foundation

"I really enjoyed your sharing on "The Sleeping Dragon Awakes.." because it is an eye opener for us
here in the Philippines."
Ma. Cristina P. Sendin, Central Bank of the Philippines

"Thank you once again for accepting our invitation to present during the ARTDO conference. It was
great being your session coordinator. Thanks!"
Serely Alcaraz, Dale Carnegie Training

"It was indeed a pleasure meeting you during the ARTDO Conference. We hope that we could see
and hear more from you. All the best in all your endeavors in China."
Arnold F. De La Cruz, Philippine Airlines

“On behalf of the President and members of the Rotary Club of Shanghai, thank you for your visit to
be our guest speaker today, the speech was impressed by our members, visiting Rotarians and
guests, we wish you can make another speech in the future.”
Peter Fu, Secretary for Rotary Club of Shanghai

“I really enjoy working with you and all the other members!”
Mr Jacky Liang, QC manager, National Instruments

"I'm glad to have sit in your concurrent session during the second day. I have learned quite a bit
which I took back to the office with me."
Shirman Tan, HR Management Services Head, Philippine Daily Inquirer
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"I just came out of the Toastmasters International Speech Contest and heard that you won first place
for the non-region portion of the contest! Good for you. What a great accomplishment. I was hoping
to see you up on stage so I can meet you and thank you for sending so many members to Year To
Success. Be proud of your accomplishment!”
Mr Bo Bennett, CEO,Boston Datacenters, Inc.

"Thank you for your excellence speech in the secretaries conference. Everyone was impressed by
your presentation."
Joe Lu, CIIC-Quest Training Division

"We, in the Bahrain Society of Training and Development, would indeed like to see you in Bahrain in
2006. You will like our country!
A.Monem Al-Shaikh,Training Manager,Jawad Business Group

"Truly wonderful to meet a speaker like you. I found out you are humble and fun to be with."
Sheila V. Villena, Inner Sun Consultants, Manila

"Thanks for the enlightening talk you gave us last week here in Manila. From your talk, i was inspired
by the prospect of working there in china as organization development professional."
Luciano T. Cantal Jr., Managing Consultant, Learning, Training and Consulting Networks

"Thank you also for a very insightful presentation. After listening to your talk a lot of HR practitioners,
myself included, are now contemplating to work there in China."
Janette S Uson, Training Officer, Unilab Nutritionals Inc

"I had so much fun in the "Forest Venture" last night! Thank you for giving us such a wonderful
event!"
Cherry Liu, Unilever

"Thanks for organising a great event. The BarBQ was great."
Ashwani, Unilever

"Thank you so much for making this event a big success!"
Eva, Unilever
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A Compilation of Testimonials from Ernst & Young 2004-2005
GEP PROGRAM
"Thank you very much for your great help in preparing the Summer camp program. With your
effective help, I have just received my visa to Canada today. I will try my best to utilize this program
and improve my English level. Thanks you again."
Tong Zhou Qin, Audit, Beijing, ErnstYoung - 04/21/2005

"Dear Warwick, I really want to express my thankfulness on your help in the before weeks; including
your english learning materials & advice on my oral english; Thank you very much."
Lily HY Tang/Audit/Beijing/ErnstYoung/CN - 03/31/2005

"Dear Warwick, I would like to let you know that I have already finished my English assessment
yesterday afternoon. It was really a pleasant talk. For the most questions listed above, I have already
made enough preparations after six times of mock interviews with you. I feel so grateful to you for
your constructive suggestions, generous help and valuable time over the past two months. Millions of
thanks!!!"
Anny Zhao/Audit/Beijing/ErnstYoung/CN - 03/26/2005

"Dear Warwick, Thank you very much. Your instruction and mock exam are very helpful for me, esp
for the practice just one hour before my test. Thanks again."
Lionel Li, Senior Auditor, AABS-3, Ernst & Young Hua Ming - 03/25/2005
"Great news and credit to your efforts Warwick!"
Nick Deal/PeopleStrategies&Communications/ErnstYoung/HK - 03/25/2005

"Dear Warwick, I've taken the GEP oral English assessment and had a 20-minute phone call with the
Linguarama assessor this afternoon. It went smooth and I think it is attributable to your help in my
preparation for the test. I am writing this letter to express my gratitude. Thank you for doing so
much and your suggestions on my grammar, pronunciation, tense and wording are useful and helpful.
It's very nice to chat with you during these days. Hope to meet you and talk to you face to face.
Wish you everyday a happy and fruitful day! Best regards"
Teresa Zhao, Ernst & Young Guangzhou Office, Ya Zhao, teresazhao01@yahoo.com.cn - 03/23/2005
"Thank you very much, Warwick, you gave you great help this time. I can not pass without your hard
work."
Jenny Wang/Audit/Guangzhou/ErnstYoung/CN - 03/22/2005
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"Dear Warwick, Thanks for your guidance and suggestions. I have passed the English test. :)"
Jingle Wang, Senior, Assurance & Advisory Business Service - AABS, Ernst & Young Hua Ming, 23/F The
Center, 989 Chang Le Road, Shanghai, China, General: +86 21 2405 2000, Fax: +86 21 5407 5507, E-mail:
jingle.wang@cn.ey.com, Zip: 200031

Dear Warwick, I think I did a good job in the interview. I was not nervous and talked as much as
possible as required. Thank you for your consideration."
Sophia Li/Audit/Beijing/ErnstYoung/CN - 03/16/2005

"Dear Warwick: I have to say "Everything is in your control!" I'm so appreciate your instruction and
all your advice in our phone call conversation. If I have chance I will tell all candidates that your
advise is very useful! Thank you again!"
Helen Huang/Audit/Beijing/ErnstYoung/CN - 03/03/2005

"Dear Warwick, I am with great gratitude for your timely advice. Looking forward to the chat with
you."
Teresa Zhao/Audit/Guangzhou/ErnstYoung/CN - 02/04/2005

"Dear Warwick, Thanks for you support. I am very glad to know that we will be supported in order to
pass the oral test. Thanks!"
Kelly Wang, AABS-3, Ernst & Young (Beijing, China), PH: (86)10-65246688 ext. 2316, FX: (86)10-85188298,
EM: kelly.wang@cn.ey.com - 02/04/2005

ONLINE TRAINING
"Dear Warwick Fahy, I have just finished the online English course which is very useful. Best
regards."
Jamie Yin/Audit/Wuhan/ErnstYoung/CN - 6 Dec 2004

"Dear Warwick, Thanks for your English web site. I have registered on it:) I think it is helpful to
improve my English learning. Thanks & Regards,"
Emma Xu/Tax/Shanghai/ErnstYoung/CN - 30 Nov 2004

"Hi, Warwick! Thanks a lot for your information concerning English training. It is so nice of you to
provide us with such wonderful resources. Honestly, I have found them very helpful to improve my
language skills."
Wendy SH Wu/Audit/Shenzhen/ErnstYoung/CN - 25 Nov 2004

Level 23, Citigroup Tower,
33 Hua Yuan Shi Qiao Rd, Shanghai

Tel:
Fax:

+86 21 6101 0486
+86 21 6101 0487

E-mail: greatservice@warwickjohnfahy.com
Website: www.warwickjohnfahy.com

16

Dear Warwick, Thank you so much for arranging such wonderful English online courses! I enjoy the
articles and video a lot. You must have made great effort to achieve that! I think that every thing is
fantastic! Thanks a lot! Best regards."
Zoe Zhou/Audit/Shenzhen/ErnstYoung/CN - 22 Nov 2004

"Dear Warwick: Thank you for your information. I have exercised the 'Telephone Talk', and I feel it is
useful to me. Thanks again! Best regards!"
Rick Li/Audit/Shanghai/ErnstYoung/CN - 06/11/2004 13:01

"To be frankly, your english training material really helps me a lot in daily job
here are two suggestions I'd like to discuss with you:
Amigo Yang/Audit/Beijing/ErnstYoung/CN - 31 May 2004

"Thanks for circulating knowledge!"
Shelley Shen/CBK/Beijing/ErnstYoung/CN - 28 May 2004

"Thanks for offering us these informative materials to improve our English skills, and I hope your
program good luck."
Helen Zhu/Admin/Beijing/ErnstYoung/CN - 26 May 2004

首先非常感谢你在过去的一个繁忙季节里对我们工作的支持！
说 实 在 的 ， 在 我 们 审 计 业 务 最 繁 忙 的 五 个 月 中 （ 12 月 -- 次 年 的 4 月 ） ， 我 无 暇 顾 及 “the English
section of the LD database”，在5至11月份的七个月中，平均每月使用一次，每次所需时20分钟左右。我最喜
爱“常用词或语法使用错误比较”板块，因为它非常实用，而且文章的编排清晰，给人留下深刻的印像。在我所
从事的工作和服务的客户中，基本上不使用English，我也知道它影响了我的English水平的提高。我们通常在接
洽新客户时会提供一份专业服务建议书（ppt），有时客户会要求中英文制作，往往我们在写好中英文的ppt后，
只能麻烦你将英文稿核查一下。并且有时候我会找不到合适的英文案例可以参考，如果可能的话，希望能增加制
作ppt方面的培训（比如介绍中国大陆IPO项目）。谢谢！
Blue Lan/Audit/Shanghai/ErnstYoung/CN - 25 May 2004

"Warwick has some excellent goals he is striving for! Support them directly or indirectly."
Marcel Ekkel, Director, SynergySynQ Ltd

"You are a quite unique person since you have powerful spirit inside. I believe you will get success
and reach your dreams without questions."
Shanghai Corporate lawyer
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"Hi Warwick, It was great listening to your speech last night, the theme of birds being locked in a
cage really struck home, as a number of people in my life flashed in my head as soon as you talked
of it. I felt like part of an audience at some self-help seminar, haha. You had mentioned that your
business was in the hole at one point, but instead of sitting there stressing, you gritted your teeth
and kept going. God that's really inspirational. Brian Tracey had mentioned that the average selfmade millionaire has been bankrupt 3 times before reaching their goals, hell we're not doing so bad.
Anyways, thank you for the wonderful tips with the cold calling and gorrila marketing tactics at
conventions, I truly hope that we'll get to talk more often. Regards"
Bruce, Shanghai Mikado Co., Ltd., 1671 Kai Xuan Road, Suite 611, Shanghai, 200030, People's Republic of
China, Office: (0086)21-64478352 / 64478357, Cell: (0086)13311821891

"Hi, Warwick, Thank so much for precious opinion on Windows Project. By the way, your speech last
night is really inspiring & encouraging. Kind regards-"
Bella, PWC

"You are a great person of keen insight and spirituality. And you have something unique to offer to
China and the world. I am glad we met and we are working together."
Lixin, Shanghai Discovery

“Thank you for sharing your insights in the ARTDO session. It was very direct and full of practical
concepts which Filipino HR practitioners like me, can learn from.”
Yett R. Brazal, Training Officer, Chinatrust (Phils.)

Greetings from Rotary Club of Shanghai! On behalf of the President and members of the RCS to
thank you for your visit to be our guest speaker today, the speech was impressed by our members,
visiting Rotarians and guests, we wish you can make another speech in the future.
Peter Fu, Charter Secretary for Rotary Club of Shanghai, 16 Nov 2005

"I like your training. Specifically I like your way of getting the audience concentrated on what you are
talking by firstly putting forth a belief, Nothing is impossible if you are a communicator and
effectively get your message across. This sentence made us believe and give us confidence that there
is a way to solve those problems that we are facing with and that agonize us a lot in our daily. People
are searching for solutions, and you are putting forth the answer. Then we are looking for more in
your speech on how to be a great communicator, which you demonstrated later. Thanks to you! we
are learning a lot from you."
Cher Tse, Interpreter
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